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Too many steps are needed to buy flight tickefts.

Airline did not integrate all my accounts and
browsing behaviour
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Long and boring waiting times greatly reduce the
travel experience
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After buying tickets, there is no longer interaction
between the airline and the customer
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No time to shop in duty free shops
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Integrate data across channels, including web, mobile, app and WeChat
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Various payment method for checkout, including credit card, Alipay and Tenpay
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All fransactions will be linked with mileage system
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Online shopping on the duty free product right before the trip starts
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Enable you to choose various delivery method, including on-board delivery or delivery to home g
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Earn mileage points when purchase on airline online store
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Travel with less luggage
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Because of full iBeacon coverage in the airport, customer can check the store location anywhere
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The recommendation of duty free products will be personalized, special promotion (i.e. further
reduction while you are in the airport) may be triggered
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If selected delivery on-board, products will be delivered
to the customer’s seat before boarding starts
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Your luggage 18 now

ready for col

ection
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Even if customer arrives at the destination, they will continue to
receive personalized messages from the airline based on the
location based setting on their device
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BHRIKIE: Sabre technology, New research: Hitting the personalization sweet spoft for travelers through travel retail, 24" Jun, 2016
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BHRIKIR: Skift, Airlines Look to Beacons to Improve Their Internet of Things Infrastructure, 20t Jun, 2015
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BEIKIR: Skift, Airlines Look to Beacons to Improve Their Internet of Things Infrastructure, 20™ Jun, 2015
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Duty free, Miles & More integration and
personalization
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— 00 HOMEPAGE
9%, ALY

E-SHOP CORPORATE AIRPORTS SHOPS FR NL EN CONTACT HELP - .
: Search, Profile and Cart
« B

Search|

| &s T fov good b
D Final destination: New York, USA (JFK) [#

In partership wit! h~/ brussels airling
/
——
ol RV nu
ALCOHOL FASHION WATCHES TRAVEL n n Kt

sky sho SPECIALS | BELGIAN BEAUTY CHOCOLATE
p S&PARFUME & CONFECTIONARY &TOBACCO  &ACCESSORIES & JEWELLERY &LEISURE .
Product categories

OFFERS PRODUCTS

Congratulations Etienne, you are entitled to

T

SPECIAL PRICES er s

Cras sollicitudin nibh eget dolor pharetra hendrerit.
Sed ut arcu sed dui luctus accumsan.

SHOP PARFUME

JJEN I3
# Promo’nonol Components
el 4




BELGIAN BEAUTY CHOCOLATE ALCOHOL FASHION WATCHES TRAVEL
PRODUCTS SPARFUME & CONFECTIONARY & TOBACCO & ACCESSORIES & JEWELLERY &LEISURE

s Etien

= GUERLAIN ==

MAGIC CHRISTMAS

Cras sollicitudin nibh eget dolor pharetra hendrerit.
Sed ut arcu sed dui luctus accumsan

WOMEN PERFUMES

CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION

en EUR42.99 < EUR 42.99 S0€A EUR 42.99

— ZXE W PRODUCT CATEGORY PAGE

ME > BEAUTY > WOMEN > PERFUMES

250 PRODUCTS

FILTER BY

SPECIALS

New

Bestseller

Promo

Belgium products
Travel exclusive

TYPES
Fragrances
Dodorants
Bath & Body

Travel sets

BRANDS

Chanel

Chioe
Chopard
Chris Adams
Christian Dior
Jimmy Choo

PRICE
From (]

45€ 110€

APPLY THIS RANGE

COLOURS
Red
Purple
Blue

Green
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PERFUMES FOR WOMEN

P>y

| NEW| EET EE

CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION

| NEW| L NEW] L NEW|

CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION CALVIN KLEIN RED EDITION

n 4299€ oen 4299€ 0 e/ 42.99€
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— $EEEZE FACETS AND SEARCH :

Chl
250 PRODUCTS Chanel
FILTER BY Chloe

Eﬁélj)\ %%Eiﬁ_l ;:FJ\&??%ED %Eﬁﬁ?ﬁ? Chopard

RECIALD - Type to filter facet values Cliris Adams

New Christian Dior

Intelligent search completion

Bestseller Jimmy Choo
Promo
Belgium products
| N EEEER
Travel exclusive 1} I E7B = — =
- - Search on price range " =
Fragrances 45€ 110€
Dodorants
ES AR ISR
i TR UeESS BV B ER = o0
ravel sets . .
Pull down menu Filter on different facet types
’ APPLY THIS RANGE
:. Search 6 E COLOURS =
.: b russe IS From: ¥ BRU To- % UFK , Delivery Method: = Red
...- .: a i rI i n es Order your favorite products when leaving or arriving from /. Purple
Blue
RSl [ocrs  tcoSMEMCS  BCOWECTONERY | ATOBACCO  EACCESSORES  ELESURE Ereen
Yellow
BEST DEALS TRAVEL EXCLUSIVES BEST SELLERS NEW ARRIVALS

CLEAR ALL FILTERS
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— P2 BT PRODUCT PAGE

> VERY VERY LONG PRODUCT NAME (FOR EXEMPLE) ﬁ]@{ﬂ*ﬁ ( /?_\*%\ %*%\ ﬁ%%;ﬂ
\§ W3z V8B BT )
CALVIN KLEIN RED EDITION

Pricing based on profile (duty incl. / free,

CKOne Red Her EDT 100m

Brussels / Charleroi)

4?1';%
T ) o TRSEINTE
L Variant pricing
| NEW|
_ - s  EIEEURE K

Miles & More data integration

YOU MIGHT ALSO LIKE

PV PV PV PV 2N . L o
RN RN A\ X B RERA
n n n n < Products you might also like
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. S EHERRRIRKERDS

INDICATION ON MAXIMA OF TOBACCO AND ALCOHOL

= o ¥
= Search O

o Drussels | ERERNRESERI AT STRATS
oo £910, BRI EFRI~REE.
The maximum quantity for the products of
Y [ T T T the category ALCOHOL & TOBACCO IS 10

and cannot be exceeded. Please reduce
the quantity of products in your cart

SPECIAL BELGIAN PERFUMES CHOCOLATE ALCOHOL FASHION TRAVEL

SHOPPING CART

YOUR CART

TOTAL ARTICLES (12)

A The maximum quantity for the products of the category ALCOHOL & TOBACCO is 10 and cannot be exceeded. Please reduce the quantity of products in your cart.

1 Duvel 0,75L YOUR ORDER

‘:_. . . £108.00 Promocode

- - Promocode
Total € 108.00
Miles & More 108 Miles

& Secure Payment

me
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— 1A CONFIRMATION PAGE

THANK FOR YOUR PURCHASE

_JIIED , ZFIPDFS , BT FHpEAIX

DOWNLOAD YOUR BILL ] [ PRINT VERSION J [ SEND BY EMAIL e . .
Print, PDF or email
Date: 14 0ct 2014
Order number: 32 1456987
CALVIMKLEIN RED EDITION SIZE COLOR ary PRICE
rlLaess 100ML ] A0S Tk

=3 . BT RAoiA

@ e e coton arv Confirmation overview

70,00 € Tvn

SUBTOTAL TVA e 115.60€
TVA 242B€
PROMO -20€
TOTAL rva el 119,88 €
Miles&More 120 Miles
BILLING ADDRESS DELIVERY
JJJ e Method: H delivery
109A Nearveld straat John Doe
1200 Brussal 109/A Meerveld street
Belgium 1200 Bru
Belgium
Flight

22 oct 2014 15:30 - SNBOB0 to New York, United Stated (JFK)

RECENTLY VIEWED

AER i ([ EEEEERINEE )

Related products (upsell or cross-sell)
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Dear Traveler
Welcome to International Duty Free!

The order must be done 3 business days before your flight

Airline*
Fill in your airiine
From*

Fill in your de

To*

Delivery Method*

>

Continue

Dear Traveler

Welcome to International Duty Free!

The order must be done 3 business days before your flight

Airline*
Brussels Airlines

From™

Brussels Airport, Brussels, Belgium (BRU)

To*

DELIVERY OPTIONS (DELIVERY FEE AND DUTY PAID/FREE)

Dwar Traviler
Walcoma to International Duty Freel

Tha coder musl be dora 1 berness days balee your Sghl

Airhine’

I Charles De Gaulle Airport, Paris, France (CDG)

Delivery Method*

s Delivery On Board

(EUR 5,00)

> Pick-up at departure

Delivery Meshod®

ol Deiivery On Baare

‘ = Pickup at departure ‘

Continue

Dear Traveler

Welcome to International Duty Free!

The order must be done 3 business days before your flight

Airline*

Brussels Airlines

From*

Abu Dhabi International Airport, Abu Dhabi, AE (AUH)

To*

Brussels Airport, Brussels, Belgium (BRU)

Delivery Method™

Pick-up at arrival

Pickup downtown

B FlCr

Home Delivery

[ Continue
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Sitecore 8.0 + Sitecore Commerce
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{sEF3Sitecore Commerce&f8IE (37#0 , Exxy , UES )
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